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Our Ethos and Vision 

‘A Christian Community where commitment to educational excellence changes lives’ 
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1. Purpose and scope  

At Moordown St John’s CE Primary School we believe it’s important to: 

 Work in partnership with parents to support their child’s learning 

 Create a safe, respectful and inclusive environment for pupils, staff and parents 

 Model appropriate behaviour for our pupils at all times 

 Welcome and encourage parents to participate fully in the life of the school.  

To help us do this, we set clear expectations and guidelines on behaviour for all members of our community. This 
includes staff (through the staff code of conduct) and pupils (through our behaviour policy). 

This code of conduct aims to help the school to work together with parents by setting guidelines on appropriate 
behaviour. 

We will use the term ‘parents’ to refer to: 

 Anyone with parental responsibility for a pupil 

 Anyone caring for a child (such as grandparents or child-minders) 

We are committed to resolving difficulties in a constructive manner, through an open and positive dialogue.  

This Code of Conduct, which is an unsigned agreement between the parent and the School, complements our 
Complaints Policy which is designed to handle parental concerns or complaints in a sensitive and mutually 
supportive manner (Complaints policy available from the school’s website or from the School Office)   

2. Our expectations of parents and carers 

We expect parents, carers and other visitors to:  

 Respect the caring ethos, vision and values of our school 

 Work together with staff in the best interests of our pupils 

 Treat all members of the school community with respect – setting a good example using appropriate speech 
and behaviour  

 Seek a peaceful solution to all issues  

 Promote good behaviour of their own children (or those in their care), particularly in public, where it could lead 
to conflict, aggression or unsafe conduct (but avoid using teachers as a threat if the child misbehaves) 

 Approach the right member of school staff to help resolve any issues of concern 

 Park safely and considerately in the roads around the school when dropping off/collecting children. 
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3. Behaviour that will not be tolerated   

 Disruptive or other in appropriate behaviour which interferes or threatens to interfere with any school operations 
or activities anywhere on the school premises (including events on the school grounds and sports team 
matches) 

 Making false and/or malicious accusations regarding another member of the school community    

 Swearing, or using offensive language 

 Damaging or destroying school property 

 Displaying a temper, or shouting at members of staff, pupils or other parents 

 Threatening, in any way, another member of the school community 

 Sending abusive or threatening messages to another member of the school community, including via voicemail, 
text, email, social media or other written communication 

 Posting defamatory, libellous, offensive or derogatory comments about the school, its staff or any member of its 
community on social media platforms 

 Using social media to fuel campaigns and voice complaints against the school, its staff or any member of its 
community. 

 Use of physical punishment against your child while on school premises 

 Any other behaviour, verbal or otherwise, towards another child or adult which could be considered aggressive, 
inappropriate, offensive or abusive 

 Approaching someone else’s child in order to discuss/chastise/discipline them because of the actions of this 
child towards the parent’s own child - please bring any behaviour incidents to a member of staff’s attention 

 Smoking or drinking alcohol on the school premises (unless alcohol has been allowed at a specific event) 

 Possessing or taking drugs (including legal highs) 

 Bringing dogs onto the school premises unless they are carried (other than guide/support dogs)  

 Taking photographs with phones or other devices on school premises without the permission of the school 

 Posting online any images taken at school events of our pupils (other than parent’s own children) 

 Recording conversations between any members of the school community 

 A poster outlining this code of conduct and expectations for visitors and parents can be found in Appendix 1  

4. Breaching the code of conduct  

If the school suspects, or becomes aware, that a parent has breached the code of conduct, the school will gather 
information from those involved and speak to the parent about the incident.  

If we are unable to resolve issues in a reasonable manner, depending on the nature of the incident, the school may 
then: 

 Send a warning letter to the parent  

 Invite the parent in to school to meet with a senior member of staff or the Headteacher 

 Contact the appropriate authorities (in cases of criminal behaviour) 

 Seek legal advice regarding further action (in cases of conduct that may be libellous or slanderous) 

 Ban the parent from the school site 

The school will always respond to an incident in a proportional way. The final decision for how to respond to 
breaches of the code of conduct rests with the Headteacher. 

The Headteacher will consult the Chair of Directors before banning a parent from the school site. 

We trust that parents, carers and visitors will assist our school in the implementation of this policy and we thank 
you for your continued support of the school.  We ask that parents and carers ensure they make all persons 
responsible for collecting their children are aware of this policy. 
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5. Policy Review  

This policy has been carefully considered and ratified by the Board of Directors at their meeting on 10 June 2021 
Future reviews of this policy have been delegated to the Headteacher. 
 
It is customary at this school to review all school policies after an interval of three years.  In the case of this policy, 
this would take place during July 2024.  However, this will be brought forward, should changes in protocol be 
recommended by the Department for Education or the Diocese. 

 

Signed:     Date:   10 June 2021 
    Chair, Board of Directors 
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Appendix 1:   Statement to be displayed in School Foyer: 
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