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Moordown St John’s CE VA Primary School 
Behaviour and Relationships Shaping Policy 

 
1.0 Rationale and Aims 

 
1.1  We are a Church of England Primary school existing to further the work 

of Christ. We believe that we have a distinctive ethos characterised by an 
atmosphere of achievement, success, respecting rights, forgiveness, 
discipline and purpose with Christ at the centre. It is the responsibility of 
all staff to promote and nurture this ethos at all times inside classrooms 
and around the school. We expect every child to take responsibility for 
their actions and choices of behaviour as they grow in their role as global 
citizens. 

1.2  As a school, we aim to be Outstanding in our behaviour and safety and 
demonstrate the following: 

1.3   Pupils’ consistently display a thirst for knowledge and a love of learning, 
including in independent, group and whole class work, which have a very 
strong impact on their progress in lessons 

1.4  Pupils’ attitudes to learning are of an equally high standard across 
subjects, years, classes and with different staff 

1.5  Parents, staff and pupils are unreservedly positive about both behaviour 
and safety. Pupils are keenly aware how good attitudes and behaviour 
contribute to school life, adult life and work. 

1.6 Pupils’ behaviour outside lessons is almost always impeccable. Pupils’ 
pride in the school is shown by their excellent conduct, manners and 
punctuality. 

1.7  Pupils are fully aware of different forms of bullying, including cyber-
bullying and prejudice-based bullying, and actively try to prevent it from 
occurring. Bullying and derogatory or aggressive language in all their 
forms are rare and dealt with highly effectively. 

1.8 Skilled and highly consistent behaviour management by all staff makes a 
strong contribution to an exceptionally positive climate for learning. There 
are excellent improvements in behaviour over time for individuals or 
groups with particular behaviour needs. 

1.9 All groups of pupils are safe and feel safe at school and at alternative 
provision placements at all times. They understand very clearly what 
constitutes unsafe situations and are highly aware of how to keep 
themselves and others safe in different situations, including in relation to 
e-safety. 
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2.0 Our School Charter: 

 

We have a right  We have a responsibility 

To learn  to listen straight away; 

 to never give up. 

To have good quality resources and 
teaching  

 to look after our resources;  

 to share our resources;  

 to do our best.  

To be listened to and share our 
opinions 

 not to interrupt others; 

 to listen to others; 

 to take turns to talk. 

To be safe  to look after others; 

 to help others be safe; 

 to use kind hands, feet and 
words; 

 to make sensible choices about 
what we do. 

To play   to play kindly; 

 to ask others to join in; 

 to play fairly. 

To believe in our own god  to let others think and believe in 
what they want. 

To food and drink  to be sensible with food and 
drink and not to waste it. 

   

 
 
        3.0 Our school community expects Moordown St. Johns to be a place where: 

* Pupils are able to reach their full potential;  
* there is a promotion of Christian moral values, 

standards and expectations; 
* there is respect for their children as individuals; 
* their children are safe, secure and happy;  
* there is partnership and open dialogue about their 

child’s behaviour when necessary; 

* adults listen to children and act- not hear and ignore; 
* good behaviour is taught and reinforced through a 

planned approach mostly based on positive strategies 
with a clear and consistent response to unacceptable 
behaviour. 

* Staff accept and understand that children’s behaviours 

can be different and our responses will differ accordingly; 
* unacceptable behaviour is challenged and not tolerated; 
* There is a partnership with the school to work together in the best interests of the 

child; 
* Staff and governors listen to parents’ needs and requests. 

 
 
 

Learning & 

behaviour 

1Partnership: School,Parents and 

Pupils work together. 
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4.0 Our Principles for shaping pupils’ behaviour : 

         
* It’s Everyone’s Job: 

All staff are responsible for behaviour shaping and providing clear, consistent 
boundaries, modelling the right behaviour expectations and using agreed sanctions 
and behaviour checklists consistently;  

 

* Value the Individual: 

We always value the individual and focus on their behaviour – not on them as a 

person; 
 

* Get it Right in the Classroom: 

The school learning environment shapes the behaviour of the pupils within and 
teachers must plan for and organise their classroom with this in mind; 

 

* All Behaviour has an Antecedent: 
As a learning community we agree that all behaviour has a cause (antecedent) and 

that it is the school’s responsibility to create a learning environment that maximises 

opportunities for excellent behaviour choices by individuals. Staff use the checklists 
in the appendix to this policy to enable the best possible behaviour choices by 
pupils.  

 

* Prevention is Better than the Cure- use the checklists: 

We are pro-active rather than re-active. Checklists help staff to plan for agreed 
learning behaviours and outcomes. They serve as a reminder of what needs to be 
done and ensures consistency across the school. See the appendix for agreed 
checklists for classrooms, movement around the school and end of 
playtime/lunchtime routines. As with all agreed school policy, the checklists are 
‘non-negotiable’. 
 

* Everyone chooses their behaviour and feelings: 

We promote self-discipline and believe children should increasingly learn to take  
responsibility for their behaviour and the choices that they make.  

 

* High expectations: 
We accept that children will get behaviour wrong at times when they are learning 
skills for life but unacceptable behaviour is not tolerated. 

 

* Catching good behaviour: 
There is an emphasis on modelling and rewarding good behaviours as part of a 
culture of success. 

 

* We’re in it together: 
Staff are responsible for their part in building positive partnerships with parents, 
carers and outside agencies to support healthy child development;  
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* Be consistent:  
Children learn best with consistently applied rewards and sanctions within a  safe, 
happy, caring, forgiving and fair environment .Our use of checklists (see appendix) 
serve as a reminder of what needs to be done and ensures consistency across the 
school. In KS2 blue and green behaviour charts are used and displayed to remind 
pupils and staff of the consequences of behavioural choices. In EYFS and KS1 the 
‘learning ladder’ with children’s faces are used as a visual prompt for children to 
monitor their own behaviour. 

 

*  Be informed: 

Information about children with known social, emotional, behavioural and physical 
needs, and strategies to be used with them, will be shared between staff and kept 
in the class handbook/red folder. Individual behaviour management plans, teachers 
notes and  level 3 behaviour incident report forms (see section   of this policy and 
the Appendix) will be filed with pupil’s individual parent meeting logs and must be 
passed onto subsequent year’s class teachers.  Where relevant this information is 
shared with LSA staff to assist them in their behaviour shaping during lunchtimes. 
Please remember the confidential nature of such information. 

     
 

5.0 Whole School  Behaviour Checklist: 
 
We believe the following should be in place as foundations to 
promoting outstanding behaviour and safety in Moordown St. Johns: 

 
5.1 Our Church School Ethos 

 
We are a Church of England Primary school existing to further the work of Christ. 
We believe that we have a distinctive ethos characterised by an atmosphere of 
respect, forgiveness, discipline and purpose with Christ at the centre. It is the 
responsibility of all staff to promote and nurture this ethos at all times inside 
classrooms and around the school; 

 
 

5.2  Respecting Rights and Responsibilities 
5.2.1 Every year pupils and adults agree a Class Charter that 

sets out their rights and responsibilities for the year 
ahead. These are reviewed frequently and provide a 
framework of language and meaning for pupils and staff 
to discuss the antecedence and consequences of 
chosen behaviours.  

5.2.2 Every two years we review our whole school charter, 
lunchtime charter, swimming pool charter and 
playground charter that state the agreed rights and 
responsibilities that are shared across the whole school 
community. Our current school Charters were drawn up 
in this way in September 2013. 

 
5.3 Staff professional conduct and Teacher’s Standards: We recognise 
that, like children, every member of staff has their own personality and 
individual style of teaching.  However, abuse of power, sarcasm, put downs, 
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ridicule and negativity are unacceptable. Teachers’ Standards (May 2012) 
states a teacher must set high expectations which inspire, motivate and 
challenge pupils to establish a safe and stimulating environment for pupils 
and manage behaviour effectively to ensure a good and safe learning 

environment. 

5.3 TEAM (Together – everyone- achieves –More) tokens :  Pupils in 

Years 1-6 belong to one of three coloured ‘TEAMs’ ( blue, red or yellow) 

and in order to nurture and build  cohesion amongst pupils throughout the 
school of all ages, children collect team tokens for their team. Tokens are 
awarded to pupils for a wide range of behaviours and achievements. 
TEAM tokens can be awarded by any member of staff and, in the context 
of behaviour shaping, are often used to positively re-enforce newly 
introduced expectations across the school.  

 
5.4 RRS Green tokens are awarded by staff to children for making a 

deliberate and thoughtful choice to protect the rights of others, use 
appropriate rights language and act responsibly and count for ‘two’ 
TEAM tokens when TEAM totals are added up by team captains at the 
end of every half term.  

 
5.5  TEAM Captains and the TEAM trophy: The KS2 leader is responsible 

for organizing the presentation of the TEAM trophy every half term.  
 

6 A Checklist of Strategies used in the Foundation Stage, Key stage 1 and Key 
Stage 2 

6.1  To encourage positive responses, soft toys are given to individual 
children to care for overnight;  
 

6.2 Visual Behaviour Ladders/charts/faces are displayed in the FS & 
KS1 and pupils are helped to manage their own behaviour by seeing 
how their behaviour compares to others. This is often used to help 

shape individual’s behaviour over time; 

 
6.3 Playground and cloakroom cups:  These are awarded weekly to 

the class with the tidiest cloakroom and to the class that consistently 
re-enters School the best after playtime;    

 
6.4 Marble in a jar:  Pupils are invited to place a marble into a jar in 

recognition of good behaviour, good work etc.  Once the jar is full the 
whole class receive a reward/treat;  

 
6.5 Foundation Stage and Key Stage 1 issue ‘Golden Apples’  

recognising good behaviour.  Year 1 introduces the ‘credit card 

scheme’  where pupils collect stamps & stickers as rewards for good 

work, behaviour, deeds & actions in and around the classroom; 
 

 
6.6 Consistent use of the green and blue ‘choice’ charts see 

appendix. 



 

7 

 
6.7 Golden time: Children are able to choose a fun activity once a week 

as a reward. Individuals and groups can lose ‘golden time’ according 

to their behaviour. Golden time, as a rule, cannot be ‘won’ back once 

lost.. Golden time is an activity agreed by the class/ year group and 
held weekly.  It is for a maximum of half an hour and should be used 
constructively and consistently. It should also be a special event that 
pupils value.  
 

6.8 Friend/Worker/Table of the Day/Week:  Individuals/groups are 
rewarded for acts of friendship, consistency in their behaviour, quality 
of work and progress as determined by their class teacher.     

 
6.9 Sending  pupils to  other members of staff/Headteacher to show 

work and/or good behaviour should be done frequently. 
 

6.10 Credit cards and Award certificates:   ‘Credit’ stamps are 
collected  by children for their achievements in learning. Once a credit 
card is complete, teachers write out an Award certificate (supplies 
available from the office/headteacher) and it becomes the children’s 
responisibilty to show the head teacher and get their certificate signed. 
The award certificate is then presented in KS worship time. When a 
child has collected five Award certificates, Golden Apples and or 

Rainbow Awards they are entitled to a ‘Headteacher’s Commendation 

Award’.  This is presented in the Friday morning celebratory Act of 

Worship.  Parents receive a written invitation to this worship time and it 
is very special. 3 Head teachers awards qualify for a ‘Gold Award’ and 
a £5.00 book token prize. 

 
6.11 Golden Apples (KS1):  Golden Apples are awarded by a member of 

staff or, more often, by one pupil to another for an act of kindness, a 
piece of good work or another notable achievement.  Children are 

presented with their ‘golden apple’ certificate in KS1 Worship. Their 

name is written in the ‘Golden Book’  
 

 
6.12 Raffle tickets: Children may be given raffle tickets for good 

behaviour , good work etc. and a raffle is drawn on Friday with small 
prizes. 

 
 
 
 
 
 
 
 
 

7. Anti- Bullying Policy 
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7.1. Aims: Our aim for this policy is for all pupils to be fully aware of different forms of 

bullying, including cyber-bullying and prejudice-based bullying, and actively try to 
prevent it from occurring. We also aim for bullying and derogatory or aggressive 
language in all their forms to be rare and dealt with highly effectively. (Ofsted- 
‘Outstanding’ criteria 2013) 

 

7.2. Bullying - a definition 
There is no legal definition of bullying.However, at Moordown St.John’s we agree 
it’s usually defined as behaviour that is: 

 repeated 

 intended to hurt someone either physically or emotionally 

 often aimed at certain groups, eg because of race, religion, gender or sexual 
orientation 

It takes many forms and can include: 

 physical assault 

 teasing 

 making threats 

 name calling 

 cyberbullying - bullying via mobile phone or online (eg email, social networks 
and instant messenger) 

7.3. At Moordown St. John’s we do not tolerate any form of bullying. We believe 

all people have the right to be safe, physically and emotionally.  

7.4. The following definitions of bullying were drawn up by pupils during the 
2013 anti-bullying week and the language used reflects the pupil’s 
understanding:   

 
7.4.1. EYFS:  Bullying is when someone hurts you and they keep doing it lots of 

times. 
 
7.4.2. Year 1:  Bullying is when someone hurts you or your feelings and keeps on 

doing it. 
 
7.4.3. Year 2:  Bullying is doing something unkind to someone else again and 

again.  It could be actions or words. 
 
7.4.4. Year 3:  Bullying is making someone upset over and over again. 
 
7.4.5. Year 4:  Bullying is being unkind to somebody with words or actions again 

and again.  This could include physical, verbal or cyber bullying. 
 
7.4.6. Year 5:  Bullying takes place when someone is mean or unkind to other 

people by, for example, physically hurting them or calling them names.  This 
happens over a period of time. 

 
7.4.7. Year 6:  Bullying is when someone is repeatedly being hurt by someone who 

has more power than them and they do it on purpose.  People can be hurt 



 

9 

verbally, physically, emotionally.  It can be done face to face, through other 
people, through the internet or via mobile phones.  

 
7.5. Bullying also includes racist and sexist harassment or any other forms of 

discriminatory behaviour and may occur because of people's inability to accept or 
value differences. 

 
7.6. Examples for children of bullying. Deliberately and repeatedly: 
 

7.6.1. hitting, kicking, pulling hair or doing other things to hurt the body; 
7.6.2. Spreading rumours, leaving people out on purpose; 
7.6.3. Calling people names of making them feel hurt inside; 
7.6.4. Intimidating people; 
7.6.5. Demanding money or property; 
7.6.6. Damaging their work or possessions. 

 
 

7.7. We use the following strategies to prevent bullying : 
 

7.7.1. Identifying and defining the difference between conflict and bullying; 
7.7.2. staff consistently and firmly challenge inappropriate interactions including 

prejudice-based and aggressive language; 
7.7.3. Staff use inclusive and non-derogatory language; 
7.7.4. help pupils understand the difference between banter and interactions that 

can threaten or hurt; 
7.7.5. Planned or spontaneous teaching and learning linked to anti-bullying; 
7.7.6. Teaching for and about diversity and celebrating differences across   the 

whole school community; 
7.7.7. Providing professional development for all staff about anti-bullying; 
7.7.8. Teaching pupils about peer mediation & conflict resolution, problem solving 

and anger management. 
7.7.9. Using the curriculum to teach about respectful relationships. 
7.7.10. Monitoring situations between pupils to ensure that their safety and wellbeing 

are maintained; 
7.7.11. Informing parents of strategies to prevent and deal with bullying; 
7.7.12.  Involve staff, pupils, parents and governors in reviewing and evaluating our 

behaviour shaping policy, Anti-bullying policy and our charter; 

7.7.13. We take part in the national ‘anti-bullying’ week each year and focus our 

whole school on the theme of the week.  
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7.8. Intervention strategies: 

 

7.8.1. Staff act immediately to investigate any reports of bullying; 
7.8.2. If bullying has occurred then a scale of sanctions and procedures are applied 

as set out in section 9.0 below; 
7.8.3. Supporting pupils  who have been bullied and teaching strategies to  counter 

bullying; 
7.8.4. Involving parents with bullying issues; 
7.8.5. Implementing consequences for those who bully others as well as providing 

support for them to deal with their issues; 
7.8.6. Teaching pupils  of their responsibilities as contributors or bystanders; 
7.8.7. Recording cases of bullying and action taken in our bound bullying log (kept 

in the head teacher’s office). 
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8.0 Our agreed responses to unacceptable behaviour and bullying at any 
time in the school day including lunchtime: 

Unwanted behaviours Sanctions and Consequences  
 

Level 1 examples: 

 Interfering with another 
person's property 

 Talking while a staff member is 
talking 

o ‘rough play’ eg play-
fighting, contact chasing 
games 

 Inappropriate use of sticks 

 Ignoring instructions 

 Low level hall disruption such 
as deliberate moving around, 
sitting in the wrong place etc.  

 Not finishing work within 
reasonable differentiated 
expectations 

 Low level classroom disruption 
such as fidgeting, tapping 

 Running inside 

 Calling out 

 Avoidance of work 

 Abrupt one word responses 

(E.g. “Yeah”  “Nope”), dis-

respectful tone of voice. 

 Inappropriate use of prejudiced 
based language (e.g. 
racial/gender/homophobic) 
where class teacher feels it is 

‘innocently’ motivated ( see 

also level 3)  

 Inappropriate invasion of 
personal space 

 
 
 
 
 

 
 

Non-verbal warning, use of 
hand signals 
 
Verbal warning - quiet word 
 
Completing work in playtime 
 
Losing golden time 
 

‘Unhappy’ face on board (Y2-6) 

 
movement up/down behaviour 
ladder (EYFS and KS1) 
 
Time out from activity 
 
Personal discussion to review 
motivation and attitude 
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Level 2 (More serious) 
Examples 

 

 Repeated/deliberate 
Level 1 behaviour and 
disruption of learning 

 Deliberate ignoring of 
instructions 

 Reported and verified 
swearing 

 Refusal to comply 

 Leaving the classroom 
without permission 

 Ridicule others and/or 
their work 

 Throwing and/or flicking 
objects 

 Abuse of toilets 

 Damaging or defacing 
school property 

 

Sanctions and consequences: 
(in addition to Level 1) 
 

 Referral to KS leader who will 
record name and behavior in a 
Key stage behavior book. 
 

 If incident occurs during 
lunchtime then LSA makes a 
referral to the time out room for 
at least 10 minutes (Y4 
classroom with access to 
playground) 
 

 

 Time out in class or in 
Lunchtime time-out room under 
supervision of SLT; 
 

 Movement up/down behaviour 
ladder (EY\KS 1); 
 
 

 More direct verbal warning; 
 

 Missing a break time; 
 
 

 Losing golden time; 
 

 ‘Behaviour promise contract to 

monitor behavior; 
 

 Informal reporting to parents 
which is recorded in parent logs 
by class teacher; 

 
 Setting up Home-School Link 

Book to track incidents, 
patterns, frequencies and 
improvements in behaviour and 
inform parents of progress. 
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Level 3 (Very serious incidents) 
For example, 

 Deliberate and/or repeated 
prejudiced based name calling 
related to gender, race, 
disability, religion, family 
circumstances or appearance; 
  

 Violent physical behaviour with 
intent (e.g.  punching, kicking, 
biting or pushing; 
 
 

 Deliberate and/or repeated 
physical assault, teasing, 
making threats, name calling, 
cyberbullying and/or other 
deliberate or repeated 
behaviours that deny the rights 
of others; 
 

 Answering back rudely  or 
arguing with an adult; 
 
 

 Defying an adult; 
 

 Deliberate defacement of or 
damage to school property 
etc.; 
 
 

 Reported and verified 
malicious swearing; 
 

 Verified and deliberate spitting. 

Sanctions and  Consequences : 
 

 Pupil meets with  the assistant 
head teacher, deputy head teacher 
or head teacher to discuss 
behavior; 

  Parents informed by a letter home. 
Review meeting/s always 
scheduled to monitor progress 
with parents. 

 In EYFS/Key Stage 1 move to red 
on behaviour ladder; 

 Staff member completes an 
incident report and pupil 
completes a reflection activity 
under supervision  ( see appendix 
for proforma) for filing with parent-
teacher meeting logs in red class 
handbook file; 

 Serial level 3 behaviour at 
lunchtime may qualify for  regular 
preventative exclusion from 
playground in time-out room ( SLT 
decision) 

 Record on LA incident form( 
homophobic, racist or violent 
incidents); 

 Exclusion from the classroom 
(behaviour incident form to be 
completed by teacher detailing the 
Antecedance to the behaviour, the 
behaviour itself & why exclusion 
from the classroom is necessary) 

 Planned exclusion from 
classroom, meeting with parents 
and re-integration meeting with 
parents, class teacher and member 
of senior SLT. 

 Supervision orders (E.g. parent 
accompanying pupil on a school 
trip) 

 
 

 
 
 
 
 
 
 



 

14 

Level 4 Incidents that may lead to exclusion from school 
 

“The following statement is agreed/supported by all the staff and Governing 
Bodies of all Bournemouth schools and Bournemouth Education Directorate 
in accordance with Government guidance”. 

 
All Bournemouth schools will work to support children to behave in such a way that 
learning is promoted and physical and emotional well-being for all children is 
protected. 
 
In an effort to provide all the children in Bournemouth with the highest quality 
education, it is considered that the following behaviours are unacceptable and 
may result in exclusion: 
 
* Any behaviour perceived to be detrimental to the education, learning and welfare 

of the school or which may place any child or any other person in danger.   
These might include:- 

 
▪ Threatened, actual or violent physical assault on any child or adult; 
▪ Persistent victimisation of another child; 
▪ Carrying an offensive weapon; 
▪ Continually refusing to co-operate with staff; 
▪ Persistent disruption of the smooth running of the class or the school; 
▪ Vandalism to school property; 
▪ Racial abuse to any child or adult; 
▪ Sexual abuse to any child or adult; 
▪ Possession of or supplying illegal substances; 
▪ Children leaving the school site without permission of a member of staff. 
 

Sanctions and Consequences: 
 

*Fixed term/lunchtime/ permanent exclusion 
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9.0  Recording and reporting behaviour  
 

9.1 Behaviour requires a differentiated response 

9.2 ‘Level 1’ behaviour is not typically recorded; 

9.3 ‘Level 2’ behaviour may be recorded on a school behaviour incident form (see 

appendix) and filed in the pupil’s parent log file. if there has   been parental 

involvement, the meeting with the parents will be recorded in the child’s ‘parent log’.  

Further, repeated ‘Level 2’ incidents may be recorded in a Home-School link book if this 

is deemed appropriate; 

9.4 ‘Level 3’ incidents will be recorded on a school behaviour incident form (see appendix) 

and on LA Proforma ( only for racial, homophobic or violent incidents-available from the 
school office) ; 

9.5 Outcomes of parental meetings resulting from behaviour related incidents will be 

recorded in the ‘parent log’ and incidents at this level may be recorded through a letter 

to the child’s parents, a copy of which is filed with the pupil’s records; 

9.6 Local Authority Proforma and guidance have been adopted for all exclusions.  
Exclusion data is submitted to the LA (Local Authority) in the penultimate week of every 
term.   

 
10.0 Related policies and documents 
 

The following should be read in conjunction with the Behaviour Shaping Policy: 
* Home School Agreement 
* PSHE (Personal, Social & Health Education) Scheme of Work and Policy 
* Disability & equity Scheme ( incorp. Equal Opportunities Policy) 
* Positive Handling Policy 
* SEN (Special Educational Needs)/Inclusion Policies 
* School Prospectus and Website 
* Log of parental contacts  
* Distinctive Christian Ethos Statement from Diocese 
* Teaching for Learning Policy. 
 

11.0 Monitoring and evaluation of the policy 
 
This policy is to be monitored and behaviour evaluated on an annual basis. Informally the policy is 
monitored and its effectiveness evaluated on a daily basis by all staff.  Formally however, 
monitoring and evaluation takes place in Key Stage meetings, leadership meetings and annually at 
a staff meeting in the Autumn term.  A range of evidence is considered including feedback from 
pupils, parents and staff, pupil logs, school self evaluation processes such as lesson observations 
and learning walks.  

 
This policy was reviewed by staff on  

 
The policy was updated accordingly and presented to the Governors Curriculum Committee at its 
meetings on 18 March 2014 and 10 June 2014.  Following minor changes the policy was agreed at 
the Curriculum Committee meeting on 10 June 2014.  
 
This policy was approved by the Full Governing Body at its meeting on 

08/07/14 and is due to be reviewed in November 2016. 

 
 

Signed:    Nina Laing       Date: 08/07/14 
                       Chair, Curriculum Committee 
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Appendix 1. Other agreed strategies that promote good behaviour; 
 

1.1. We talk with ‘soft, indoor voices’:  Avoid shouting unless in an emergency. 

1.2. We thank children for good behaviour as well as requesting it.  
e.g. “Thank you for sitting up smartly and listening” rather than “Please can you sit up?” 

1.3.  We try to frequently acknowledge and be specific in our praise for appropriate 

behaviour.  e.g. “‘Good, Peter! I like the way you held the door open for everyone- 

Thanks”   “Putting those books back on the shelves was very helpful. Thank you” 

1.4.  We use visual approval:  Such as thumbs up, signing ‘well done’ etc. 

1.5. We encourage children to applaud each other - the more the better! 

1.6. We aim to use positive and ‘approving’ body language: As professionals we try to 

seek ‘congruence’ between our ‘message’ and our body language & voice tone. We aim 

to avoid defensive or confrontational body language. 

1.7. Smiling and humour: Control comments should be tempered by humour when 
appropriate and can convey a message more effectively. 

1.8. We aim to always consider voice control and intonation:  Children will often copy 
what they hear. 

1.9. We aim to avoid using ‘Don’ts’ – Instead we aim to have clear well-formed 

outcomes in mind. e.g. Rather than ‘ Don’t lean against the wall like that while you are 

waiting to go into class’  - instead ‘ Can I see everyone standing quietly, away from the 

wall ready to go into the class- thank you’ or ‘ I like the way Oscar is standing 

quietly/sensibly waiting to go into class’  

1.10. We give reasons or ask for reasons for expected behaviour.  e.g. “We have to walk 

quietly around the school because it does not disturb others …” or ”Why do we have to 

walk around the school?” 

1.11. We often ask children to rehearse the correct behaviour/response.  e.g. “Go back 

and walk - Thank you”. Saying thank you completes the emotional contract, is assertive 

& builds expectation positively. Then drop eye contact... 

1.12. We aim to deal with issues immediately whenever possible and then move on. 

1.13. Avoid confrontations and stand-offs – Pick your battles and a quiet word 1:1 is often 

more effective- especially with boys than public demonstrations of might. Remember: 

‘Praise publicly- reprimand in private’  

1.14. Leave children with a clear idea of what they should do next time. We aim  to have 
a clear & well formed outcome in mind....  

1.15. We recognise that children will often have the solution themselves and often ask 

them first.  ‘Can you think why that was a dangerous thing to do?’ will involve pupils in 

shaping their own behaviour next time. 

1.16. We see all interventions as potential  learning opportunities & aim to make the 
most of them,  

1.17. All staff to take responsibility for other children not in their class when appropriate. 
e.g. praising other pupils for holding doors, walking quietly etc. Stopping pupils running 
down corridors & responding positively. 

1.18. Involving parents: We will seek input about successful strategies from home- where 
necessary- This helps with consistency.  

1.19. We choose to ignore some behaviours and address them at a less disruptive time; 
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1.20. Least to Most intrusive: Wherever possible when intervening use least intrusive 
interventions such as non-verbal cues or description of reality first (eg. ‘it’s noisy here 
year 4’ … pause allow take up time) before more direct ‘intrusive’ action;  

1.21. Clear expectations for noise levels: 
All classes use an instrument such as bells, rain-stick, singing etc. as a neutral & calm 

way to gain children’s attention and quieten the class. This is instead of using a loud 

voice. Children mirror what they hear and shouting/calling over children’s voices does 

not foster a quiet calm response from children.  As a rule, all children should stop look 
and listen to their teacher; 

1.22. Shared Learning values both within & between classes, pupils and teachers; 

1.23. We aim to use ‘need’ rather than ‘want’:  ‘I need you to put your pen down’ is more 

assertive and impersonal than ‘I want you to put your pen down’; 

1.24. We aim to use appreciative language & catch children being good-For example.. 

 ‘I’m impressed by...’ 

 ‘I’m pleased to notice...’ 

 ‘I enjoy the way you...’  

 ‘I appreciate...’ 

 It’s good to see you remembered to...’ 

 ‘I notice that you...’  

 

1.25.  We use intonations in speech to help communicate meaning. For example,  The 

‘pause’............Say something you need children to hear then pause in your head for a 

count of 3 .....1......2......3       It gives children a chance to orientate & think & separates 

the ‘who they are’ from ‘what they do.’; 

1.26. We aim to give pupils ‘take up time’ where appropriate to follow instructions; 

1.27. We focus on the primary behaviour and don’t get distracted by secondary 
behaviours; 

1.28. We aim that our teaching gives purpose, enjoyment and challenge:  Creative 
teaching that is challenging leads to classrooms that are busy learning; 

1.29. We aim to reward those doing the right things first- sweep with your eyes to those 
who do stop & listen etc and reward them with your attention-  physically move to those 
doing the right thing; 

1.30. Use Checklists,Classroom organization, routines and management:  Classrooms 
that have clearly established routines and environments that are pupil centred & foster 
independence often have fewer behaviour problems. Our agreed checklists should be 
referred to regularly and adopted consistently from day 1; 

1.31. Inclusion:  Classrooms where work is carefully matched to pupils’ preferred learning 

styles and ability.  Individual Education Plans (IEPs) may also refer to differentiation and 
inclusive strategies.  See Teaching and Learning Policy. 

1.32. Children resolving their own problems through the peer mediation principles. 

1.33. The development of high self-esteem; 

1.34. Whole brain approaches/accelerated learning techniques:  ‘let’s think’ activities’ 

Brain gym, mind mapping, making connections between learning for children, free 
access to water and use of music are all techniques familiar to teachers and pupils at 

Moordown St. John’s.  They promote classroom activity where engagement with 

learning is high and disruptive behaviour is low.  See Teaching and Learning Policy; 
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1.35. Pupil involvement and Assessment for learning:  Sharing of learning intentions and 
success criteria, response partner work and pupil self evaluation of progress are among 
many strategies that teachers use to actively engage  pupils in their learning and 
minimize the need for behaviour interventions.  See Assessment Policy for the School’s 
approach to assessment for learning. 

1.36. Displays and responses to pupils’ work:  Quality and purposeful displays that support 

pupils’ learning and value all children on a regular basis, contribute to the child’s self-

esteem, support the focus on learning and directly influence their behaviour. 

1.37. ‘Show & tell’ opportunities, especially in KS 1, values individual pupil’s outside school 

experiences; 

1.38. PSHCE, Rainbow & circle time activities that are planned but also at times responsive 
to the needs of a class, situation or whole school emphasis; 

1.39. Effective & planned Class worship linked to the whole school worship themes; 

1.40. Happy staff who take time to look after their own well-being, health and fitness. 
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Appendix 2:Green Behaviour Reward chart for display in  KS2 classrooms 
 

 

 
 

 

 

 

 

 

 

 

Our class charter ensures that everybody in our class enjoys the right to 
learning, to be safe, to be happy and to be included. If these   rights are 

respected, the following steps will take place. 
 

  If I choose to 
 
 
 
   

 Put my hand    Fold my arms      Listen carefully      Try my very 
        Up            when my teacher                                         best 
                                 is talking 

I will receive my 
Name by the smiley face 

because I am respecting the rights of others. 

I will receive a 
Tick by my name 

and I can choose from a credit, token or sticker! 

I will receive  
Two ticks by my name 

and I can choose two things from a credit, token or sticker! 

I will receive  
Three ticks by my name 

and I will receive a credit, token and a sticker! 
 

I will have a 
Circle around my name and three ticks 

which means I am a worker of the day and I will receive a smelly sticker!  WOW!! 
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Appendix :Blue behaviour  sanction  chart for display in  KS2 classrooms: 
 

Our class charter ensures that everybody in our class enjoys the right to 
learning, to be safe, to be happy and to be included. If these    rights 

are not respected, the following steps will take place.  

If I choose to 

 
 
 

   
 Call out                Answer back         Talk when             Ignore  
                                                            asked to stop     instructions 

I will receive a 
Reminder 

about how to behave in class. 
I will have my 

Name on the board 
if I choose to continue. 

I will lose  
5 minutes of Golden Time (dot by name) 

 
I will have to spend 

15 minutes of my time (second dot) 
to think about  

rights and responsibilities. 
I will have to  

Go to another classroom and  
have a phone call home (third dot) 

if I am still choosing to ignore  
the rights of others. 
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Appendix 3. Classroom checklists for teachers to ensure correct preparations are in 
place for best possible learning behaviours: 

 

Aim: Pupils make every effort to ensure that others learn and thrive in 
an atmosphere of respect and dignity, have excellent, enthusiastic 

attitudes to learning, enabling lessons to proceed without interruption. 
(‘Outstanding’ Ofsted) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting It Right  - Classroom Checklist 
EY/KS1 

Have I checked? 

AM PM 

 Clear, consistent routines for transition times 
 
 

 
 

 

 UNCRC Class charter visible and referred to. 
 
 

 
 

 

 Visual timetable shared with pupils 
 
 

 
 

 

 All adults aware of their roles 
 
 

 
 

 

 All adults aware of key pupils and their plans & 
consequences 

 
 

 
 

 

 Reinforce respect for property 
 
 

 
 

 

 Visual reminders of rewards and sanctions 
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Getting It Right  - Classroom 

Checklist KS2 

Have I 
checked? 

AM PM 

 Clear, consistent routines for transition 
times 

In this class: 
 

 

 

 

 Routine sharing of expectations of outcome and 
success criteria 

In this class: 

  

 Clearly differentiated lessons 
In this class: 

  

 UNCRC Class charter visible and referred to. 
In this class: 

 

 

 

 Books and resources are prepared & available 
In this class: 

  

 Pupil involvement strategies such as lolly sticks 

In this class: 

  

 Visual timetable shared with pupils  

 

 

 Children have  strategies to promote 
independence & self-reliance  

In this class: 
 

 

 

 

 Presentation is modelled every lesson   

 

 

 Reinforce respect for property   

 Consistent use of rewards and sanctions 

In this class: 

 

 

 

 Positive reinforcement of behaviour by adults 
and peers 

In this class: 
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Aim: Pupils are very calm, orderly and 

considerate when moving around the school 

(‘Outstanding’ Ofsted) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Getting It Right  whole school - 
Corridors Checklist 

Daily Check 

am pm 

 Have Year group team met to 
check timings & movements of 
children 

  

 Minimise need to leave classroom 
(toilets? Water? Pencil cases?) 

  

 Organise pupils ready to leave 
classroom/enter the school 

  

 What about those who struggle?   

 Remind about Rights respecting 
behaviours 

  

 Keep to the left 
 

  

 reward the ‘right’ behaviour? 
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  KS2 End of Playtime/Lunchtime Checklist: 

 

Aim: For pupils to be highly adept at managing their own behaviour in the 

classroom and in social situations, supported by systematic, consistently applied 

approaches to behaviour management. (‘Outstanding’ Ofsted) 

 

 11:08 am: 1 teacher from each year group inside by 

doors/busy corners; 2nd teacher in play ground to 

accompany children in; 

 1:12 pm School bell rings: Teachers ready to walk their class 

in from the playground; 

 11:10 & 1:15pm Teacher on duty checks all staff are present 

and rings the hand-bell; 

 Teacher on duty with support from other staff & LSA’s 

ensure all children are spread out and standing in silence; 

 TEAM captains to be stood by doors & in corridors; 

 Teacher in charge calls each class in turn, ensuring that 

there is a spread of ‘flow’ back into the school building*;  

 As each class go in, praise the right behaviour and address 

talking & running behaviours; 

 ALL CHILDREN enter & walk through the school in SILENCE 

 

 
*Suggested order: Teacher in charge will need to send their class in last so that they can be 

accompanied inside 
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Appendix 4: Level 3 Behaviour incident form. To be completed whenever a level 3 
behaviour happens and filed with parent-log in red class handbook/file. 
 

Level 3 Incident 
report form 

Completed by: 
 

Date; 

Name of pupil: Class: Date: 
 

 
Description of  antecedence and very 

serious incident (school policy): 
Details: 

Deliberate and repeated Prejudiced based name calling related to 
gender, race, disability, religion, family circumstances or 
appearance;  

 
 

Violent physical behaviour with intent (e.g.  punching, kicking, biting 
or pushing  

 
Deliberate and repeated physical assault, teasing, making threats, 
name calling,cyberbullying and/or other deliberate or repeated 
behaviours that deny the rights of others; 

 

Answering back rudely,defying  or arguing with an adult;  
 

Deliberate defacement of or damage to school property etc.; 
  

 
Reported and verified malicious swearing; 
  

 
Verified and deliberate spitting.  

 
Other:  

 
 

Has pupil completed Rights & Responsibilities 
reflection then filed with this form? 

 

If necessary, has mediation been completed?  

 

Is the incident resolved? Yes/No 

Description of Sanction/Pay back: 
 
 
 

Pay back complete? 
 
 

Have parents been informed by red letter from Class 
teacher? 

 

Has meeting with parents taken place, review 
meeting set & parent log completed? 

 

Staff Signature: 
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Appendix 5: Reflection time – for completion by child and filing with parent log: 
 

 

 

 

                                     Reflection Time 
 

 

 

 

                 Name:                                        Class:                          Date: 
 

 

What happened first? 
 
……………………………………………………………………………………………………… 
Then what happened…. 
 
……………………………………………………………………………………………………… 
What happened next? 
 
……………………………………………………………………………………………………….. 
 
What did I do? 
 
……………………………………………………………………………………………………… 

What would I do differently next time? 
 
 
…………………………………………………………………………………………………….. 

 
Signed: ………………………………………… (Child) ……………………………  (teacher) 

What are my Rights? What are my Responsibilities? 

 

 

 

 

 

1. 

 

2. 

 

3. 

 

 

 

 

 

 

 

1. 

 

2. 

 

      3 

 

 

 

 

 

 

1. 

 

2. 

 

3 
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Appendix 6 : Lunchtime Referral Slip(A5 size) for completion by LSA 

Referral for Time out or pay back following a lunchtime incident 

 

Child’s name:…………………………………..class:……….. 

 

Nature of unwanted behaviour: 

 

 

 

How did I respond and deal with the incident? 

 

 

 

What caused the incident ? 

 

 

 

 

LSA signature……………………………… 

 

Please pass this completed form onto the child’s class teacher- thank you. 
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Appendix 7: ‘Red’ letter home denoting level 3 behaviour (printed on red paper) 
 

MOORDOWN ST. JOHN’S 

CE VA PRIMARY SCHOOL 
A Christian community where commitment to educational excellence changes lives 
 

 

 

 

Date: 
 
Dear………………………………………. , 
 
Concerning (Child’s name):………………………………….. 
 
Unfortunately your child was involved in a very serious behaviour incident: 
 

* Deliberate and/or repeated Prejudiced based name calling related to 
gender, race, disability, religion, family circumstances or 
appearance;  

* Violent physical behaviour with intent (e.g.  punching, kicking, biting 
or pushing 

* Deliberate and/or repeated physical assault, teasing, making threats, 
name calling, 
cyberbullying and/or other deliberate or repeated behaviours that 
deny the rights of others; 

* Answering back rudely  or arguing with an adult; 
* Defying an adult; 
* Deliberate defacement of or damage to school property etc.; 
* Reported and verified malicious swearing; 
* Verified and deliberate spitting. 

 

Please can you contact the school office to confirm that you can attend a meeting to 
discuss the matter further with a member of the school’s leadership team and your child’s 
teacher on…………………………… 
 
                      
Yours sincerely, 

 

 

 

 

 

 

CC 

Headteacher: 

Mr. P.W. Herbert 
M.A.(Ed), B.Sc. (Hons), P.G.C.E. 

 

Vicarage Road 

Moordown 

Bournemouth 

BH9 2SA 

 

Telephone: 

01202 527683 

 

Facsimile: 

01202 513877 

 

e-mail: 
moordownstjohnce 

@bournemouth.gov.uk 

 
peter.herbert 

@bournemouth.gov.uk 


